Launch of Pocket SmartPanels across market towns and Peterborough
Communications toolkit
Overview
Connecting Cambridgeshire’s Smart programme is working to provide improved travel choices to make journeys
easier and encourage more people to use public transport.
SmartPanel screens (developed in collaboration with the University of Cambridge), have been installed in the foyers
of public buildings and large companies in and around Greater Cambridge since summer 2018. They show live bus
and train times specific to the location, together with road traffic maps, travel updates on Twitter and weather
reports. They use real-time and static data to provide more accurate predictions of travel times.
The Pocket SmartPanel is a real-time webpage for use on smart phones. It uses the same data as the SmartPanel
screens to show real-time travel updates and is intended to provide people with bespoke and up-to-date
information to help inform their travel choices by showing:
•
•
•

Live bus positions and times
Train departure times and delays
Weather forecasts

Following a soft launch in Cambridge, the Pocket SmartPanel will be released for the following 11 market towns and
Peterborough:
St Neots
Ramsey
Soham
Wisbech

St Ives
Ely
Chatteris
Whittlesey

Huntingdon
Littleport
March
Peterborough

Toolkit contents
•
•
•
•

News release.
Shorter news article for you to personalise for newsletters/internal use – please feel free to adapt further to
reflect your own tone.
Social media asset images and two news images – WeTransfer link: https://we.tl/t-pDoPRmS9Bt
Poster PDF - WeTransfer link: https://we.tl/t-Cb1KZVVW4P
(If you require printed versions of the poster to be sent to you, please contact us on
Connecting.Cambridgeshire@cambridgeshire.gov.uk)

News release: published 16 June 2021 - https://www.connectingcambridgeshire.co.uk/2021/06/real-time-bus-andtrain-arrivals-data-rolled-out-in-11-cambridgeshire-market-towns/

Catch this: real time bus and train arrivals data rolled out in 11 Cambridgeshire
market towns and Peterborough
A new up-to-the-minute way to check on your smartphone when your next bus or train will arrive is now
available for people travelling across 11 Cambridgeshire market towns and in Peterborough.
Cambridgeshire & Peterborough Combined Authority is rolling out the innovative Pocket SmartPanel
following its successful trial in Cambridge, providing enhanced real time information to make it easier to use
public transport around the county, which is more sustainable.

Free to download to mobile devices, the real time information on the Pocket SmartPanel means travellers
can see exactly when the next bus or train is due to arrive at their chosen stop/station, together with the
latest weather forecast – so you’ll know at-a-glance if it’s on time, and if you need a brolly!
Developed by Connecting Cambridgeshire in collaboration with the University of Cambridge, the Pocket
SmartPanel uses the same real-time data as large SmartPanel Screens, that have been placed in the lobbies
of public buildings and workplaces in Cambridge to accurately predict bus and train arrival times, and are
also being rolled out to some market towns this summer.
The Pocket SmartPanel map view shows where buses are in real-time so you can instantly see whether your
bus is on schedule and when it’s approaching your stop. This, along with live train departure information
provided by National Rail Enquiries and the Met Office weather information, makes it a useful resource for
regular travellers.
Bus information is now available on the Pocket SmartPanel for Chatteris, Ely, Huntingdon, Littleport, March,
Peterborough, Ramsey, Soham, St Ives, St Neots, Whittlesey and Wisbech. Train departure information is
also available for Ely, Huntingdon, March, Peterborough and St Neots stations.
Welcoming the launch of the free Pocket SmartPanel, Cambridgeshire & Peterborough Combined
Authority Mayor Dr Nik Johnson said: “As the Local Transport Authority for Cambridgeshire and
Peterborough, we are responsible for making sure that people can get around the county as easily as
possible in the most sustainable way.
“By rolling out the Pocket SmartPanel for these eleven market towns and Peterborough, we are encouraging
residents and visitors to use public transport by providing real time bus and train times in a handy format,
which they can access on the go.”
The enhanced real time information will be shown for most journeys, however where real time data is not
currently available the Combined Authority is working with smaller operators to ensure that the latest
timetable information can be used.
How to download a Pocket SmartPanel to your phone:
1.
2.
3.
4.

Open the browser…
Type in: https://smartcambridge.org/p
Add the page to your phone’s ‘Homescreen’ and accept the terms and conditions.
The page will automatically display Cambridge weather and Cambridge Train times. Use the +
symbol (top right) to choose and add bus timetables, train timetable or weather for locations of your
choice. Click ‘Save’.
5. You can remove pages by tapping the menu button (three lines, top left).
ENDS
Short article:

Real time bus and train arrivals data rolled out in 11 Cambridgeshire market towns
and Peterborough
A new up-to-the-minute way to check on your smartphone when your next bus or train will arrive is now
available for people travelling in [insert name of your town] and across 10 other Cambridgeshire market
towns and in Peterborough.
Cambridgeshire & Peterborough Combined Authority is rolling out the innovative Pocket SmartPanel
following its successful trial in Cambridge, providing enhanced real time information to make it easier to use
public transport around the county, which is more sustainable.

Free to download to mobile devices, the real time information on the Pocket SmartPanel means travellers
can see exactly when the next bus or train is due to arrive at their chosen stop/station, together with the
latest weather forecast – so you’ll know at-a-glance if it’s on time, and if you need a brolly!
The Pocket SmartPanel map view shows where buses are in real-time so you can instantly see whether your
bus is on schedule and when it’s approaching your stop. This, along with live train departure information
provided by National Rail Enquiries and the Met Office weather information, makes it a useful resource for
regular travellers.
How to download a Pocket SmartPanel to your phone:
1.
2.
3.
4.

Open the browser…
Type in: https://smartcambridge.org/p
Add the page to your phone’s ‘Homescreen’ and accept the terms and conditions.
The page will automatically display Cambridge weather and Cambridge Train times. Use the +
symbol (top right) to choose and add bus timetables, train timetable or weather for locations of
your choice. Click ‘Save’.
5. You can remove pages by tapping the menu button (three lines, top left).
Bus information is now available on the Pocket SmartPanel for Chatteris, Ely, Huntingdon, Littleport, March,
Peterborough, Ramsey, Soham, St Ives, St Neots, Whittlesey and Wisbech. Train departure information is
also available for Ely, Huntingdon, March, Peterborough and St Neots stations.
ENDS
Social media:
Please find below our suggested content for social media posts to accompany the four images we have created.
These can be copied and pasted as they are, or adapted to reflect your own tone. Alternatively, you can show your
support by sharing our social media messages:
Accounts to tag on Facebook: @CambsPboroCA
Accounts to tag on Twitter: @CambsPboroCA | @ConnectingCambs
Platform

Use images sent by WeTransfer /

Message

email (these are only thumbnails)
Facebook 1

Want to know exactly when the next bus or train is
leaving? A new up-to-the-minute way to check on your
smartphone when your next bus or train will arrive is
now available for people travelling across 11
Cambridgeshire market towns and in Peterborough.
Find out which ones and if your town is included here:
[link to news article of your choosing e.g.
https://www.connectingcambridgeshire.co.uk/2021/06
/real-time-bus-and-train-arrivals-data-rolled-out-in-11cambridgeshire-market-towns/ ]
Download a Pocket SmartPanel to your phone today:
https://smartcambridge.org/smartpanel/pocket/
@CambsPboroCA

Facebook 2

Want to know exactly when the next bus or train is
leaving? Free to download to mobile devices, the realtime information on the Pocket SmartPanel means you
can see exactly when the next bus or train is due to
arrive at your chosen stop/station, together with the
latest weather forecast – so you’ll know at a glance if
it’s on time and if you need a brolly!
Download a Pocket SmartPanel to your phone today:
https://smartcambridge.org/smartpanel/pocket/

Twitter 1

Twitter 2

@CambsPboroCA
A new up-to-the-minute way to check on your
smartphone when your next bus or train will arrive is
now available for people travelling across 11 Cambs
market towns and in Peterborough.
Find out which ones and if your town is included here:
[link to news article of your choosing e.g.
https://www.connectingcambridgeshire.co.uk/2021/06
/real-time-bus-and-train-arrivals-data-rolled-out-in-11cambridgeshire-market-towns/ ]
@CambsPboroCA
Want to know exactly when the next bus or train is
due? Pocket SmartPanel is free to download and you'll
be able to see exactly where the next bus or train is - so
you’ll know at a glance if it’s on time.
Download a #PocketSmartPanel today:
https://smartcambridge.org/smartpanel/pocket/
@CambsPboroCA

